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Look inside for more local and 
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INSIDE >>

Dallas Museum of 
Art Reopened on 
August 14
The Dallas Museum of Art wants you, 

their members, not only to be excited 

and inspired by their collections and 

exhibitions, but to feel safe and welcome 

in their galleries. With that in mind, 

DMA staff have worked hard to put in 

place new health and safety measures 

that will enable you to feel comfortable 

and secure during your time on-site. 

These measures include 

enhanced cleaning 

schedules and 

standards, reduced 

visitor capacity, and 

a low- and no-touch 

visitor experience 

throughout the Museum. For more about 

what to expect during your visit, please 

check their website: www.dma.org.

Please note that until further notice, they 

will operate under modified hours:

• Friday through Sunday, 11 am to 5 pm

• Closed Monday through Thursday

Until you can make your next visit, the 

Museum continues to offer an array of 

enriching opportunities to engage with 

art, learn, and create through their online 

resources and platforms at DMA.org and 

on their social media channels.

Kayaking & 
Paddleboarding 
in DFW
Summer is a great time to be outdoors and 

area waterways offer a fun, but socially-

distanced activity. If you’re in Dallas, 

visit White Rock Paddle Company

on White Rock Lake. In Fort Worth, try 

Backwoods Paddlesports near Panther 

Island. In Grapevine visit Discover Kayak. 

Equipment availability, reservations and 

safety guidelines (including ones for 

COVID-19) vary by location, so visit the 

location’s website before heading out.



The Dallas Holocaust and Human 
Rights Museum
The Dallas Holocaust and Human Rights Museum is a spacious, 55,000 square 
foot facility that offers Museum guests plenty of room to interact with their 
mission, to teach the history of the Holocaust and advance human rights to 
combat prejudice, hatred, and indifference, in a safe way. 

They will require visitors to wear face coverings at all times inside the Museum 
and have added sanitizing stations throughout the facility as well as many other 
safety protocols. They offer several outdoor areas including a Courtyard and 
Terrace where guests can enjoy fresh air and remove their masks if needed. 

While the entire Museum is open, they are particularly excited to encourage 
guests to visit the Pivot to America Wing that explores the journey for Civil 
Rights in America, and their current special exhibition, The Fight for Civil Rights 
in the South, a prestigious photographic exhibit that chronicles the African 
American struggle for civil rights and social equality in the 1960s, including the 
burning of the Freedom Riders bus and the March from Selma to Montgomery.

They look forward to safely welcoming you back to their Museum! You can learn 
more about safety protocols and reserve tickets now at DHHRM.org.

Operating Hours: Wednesday-Sunday, 10 am-5 pm. Senior citizens (guests 
ages 55 and older) are welcome to visit the Museum during Member Hours on 
Friday mornings from 9 am to 10 am.

Crayola Experience Plano
Crayola Experience Plano is where the magic of Crayola 
comes to life! With 60,000 square feet of attractions, Crayola 
Experience is Texas’ most colorful family destination for 
interactive, creative play! 

Families typically spend 3-4 hours exploring their 25 hands-on 
attractions. Go on a wonderful, whimsical adventure with unique 
experiences, such as:

• Star in your very own coloring page
• Name and wrap your very own Crayola crayon
• Embark on a 4-D coloring adventure
• Learn how crayons are made in a live manufacturing show
• And so much more!

The Crayola Experience Plano in the Willow Bend Mall is open year-round, specializing in colorful birthday parties, group 
outings, educational field trips, and special events. Plan your trip today! Group discounts and annual passes are available.

Required for a visit: Time Entry, Clear bags only, Temperature checks, Face coverings required & cashless 
transactions. Find out what you should know before you go: https://www.crayolaexperience.com/plano.

For those of you who are unable or not yet ready to come back, they invite you to take advantage of the At Home with 
Crayola Experience crafts for creative activities to do with your children. Available at https://www.crayolaexperience.com/
creativity-at-home.

>> Discount tickets for Crayola are available on the concierge website.



ANNA SPLASH PAD - The splash pad at Slayter Creek Park 
offers spray tunnels and raining buckets. To start the spray, 
tap the sensor on the top of the blue post. 425 W. Rosamond 
Parkway, Anna. annatexas.gov/919/splash-pad
BELO GARDEN - The downtown Dallas park features an 
interactive fountain that shoots three arching sprays. On 
weekdays, the fountain is scheduled to run from 7 to 9:30 am, 
11:30 am to 1:30 pm and 3:30 to 11 pm; weekends from 9 am
to 11 pm. 1014 Main St. (at Griffin), Dallas. belogarden.com
CARROLLTON SPLASH PARKS - Oak Hills Splash Park 
at 1225 Royal Palm Lane and W.J. Thomas Splash Park 
at 1955 N. Perry Road both have free water playgrounds. 
cityofcarrollton.com
CELEBRATION PARK (ALLEN) - Allen’s splash park, 
for children 2 to 12, has water jets, raining buckets and 
more. 701 Angel Parkway, Allen. cityofallen.org/1213/
celebration-park
CITY OF DALLAS SPRAYGROUNDS - There are 17 city-
operated spray parks located throughout the city. Check the 
website for locations. dallasaquatics.org
COLLEYVILLE SPLASH PAD - McPherson Park, on the 
site of a historic Colleyville dairy farm, has a splash pad 
and playground nestled among historic structures. 240 W. 
McDonwell School Rd, Colleyville. colleyvilleparksandrec.com
FORNEY SPLASH PAD - Cool off at the splash pad at 
Forney Community Park. 241 S. FM548, Forney. 
facebook.com/forneyparksandevents
THE FOUNTAIN AT FAIRVIEW TOWN CENTER - The 
free-to-splash-in fountain at this shopping center is for ages 
12 and younger. There are no shows or fountain parties this 
summer, and splashers are asked to limit visits to two hours. 
329 Town Place, Fairview. fairviewtowncenter.com/fountain
FRISCO SPRAY PARKS - There are three free water 
playground options in Frisco. Frisco Commons (8000 
McKinney Road, Frisco) is one of the best spray parks in 
town, plus it’s close to the sprawling playground at Hope 
Park. There are also neighborhood spray parks at J.R. 
Newman Park (8211 Twin Falls Dr) and Shepherds Glen Park 
(12012 Shepherds Hill Dr). friscotexas.gov/581/spray-parks
GALATYN PARK URBAN CENTER - The plaza features 
a fountain that sends up bursts of water that’ll quickly get 
everyone soaked. The fountain is across from the Eisemann 

Center, and there’s a DART station nearby. The fountain 
operates Monday-Friday only, from 6 am to 11:30 pm. Near 
2351 Performance Drive, Richardson. artsinrichardson.com/
public-art/galatyn-park-fountain
GRAPEVINE SPRAYGROUNDS - You will find free spray 
play at Parr Park (3010 Parr Lane). The spraygrounds at 
Dove Waterpark and the REC of Grapevine require a fee. 
gograpevine.com
KLYDE WARREN PARK - The Children’s Park and its 
shallow splash pool are closed, but the interactive fountains 
at Hart Boulevard and the main splash pad at Moody Plaza, 
near the corner of Woodall Rodgers and St. Paul, are 
open to visitors. 2012 Woodall Rogers Freeway, Dallas. 
klydewarrenpark.org
MAIN STREET GARDEN - The park on the east end of 
downtown Dallas has a flowing layer of water on the bottom 
of its fountain, which keeps your feet nice and cool as you 
walk around. There are also smooth stone benches within the 
fountain space, so you can have a seat and cool your toes. 
Main Street Garden also features a mini playground, a lawn 
and a dog run. 1902 Main St., between St. Paul and Harwood 
streets, Dallas.
MCKINNEY SPLASH PADS - Seven McKinney parks have 
free splash pads. Get the details at mckinneytexas.org/1279/
splash-pads.
PROSPER SPLASH PAD - Located in Frontier Park, the 
splash pad is near a playground and shaded pavilion. 
1551 Frontier Parkway, Prosper. prosperparksandrec.org.
ROCKWALL SPRAYGROUNDS - The city of Rockwall has 
three free spraygrounds. They’re at Harry Myers Park 
(815 E. Washington), the Park at Fox Chase (4475 Tubbs 
Drive) and the Park at Hickory Ridge (1910 Walnut Ridge 
Drive). To activate the water features at each location, touch 
the top of the white tube. playrockwall.com/spraygrounds

The best thing about a staycation is that the options are 
limitless. Many people consider staycations to be a waste 
of vacation time but sticking around town can be incredibly 
rejuvenating. It’s kind of like a return to summer vacation from 
school when you were a kid – except you’re old enough to 
truly appreciate it.

Texas Splash Pads
Take a hot Texas day, add a dose of H2O and you’ll likely end up with cool summer fun. Even in the midst of a pandemic, splash 
pads, spraygrounds and interactive fountains can be a go-to source for free family recreation. For a safe outing, parks and 
recreation officials we spoke to recommend following CDC guidelines, including social distancing, wearing a mask when not in 
the water spray and washing your hands. If a park looks too crowded, try another location or visit again at a different time of day. 
Check websites for the latest information on daily schedules and season closing dates.



DISCOUNT TICKETS & MORE >>

Arts District Happenings http://thedallasartsdistrict.org
AT&T Performing Arts No service fees
Performing Arts FW Bass Hall No service fees
Dallas Arboretum $11
Dallas Children’s Theater Section A $23 Section B $17
Dallas Party Bike Promo Code: Concierge

www.dallaspartybike.com
Dallas Skyline Basketball www.dallasskylinebc.com
Dallas Symphony 10% on select shows
Dallas Theater Center 15% on select shows
Ft Worth Museum of Science & History Discount code: 

CP2019-2
Omni Theater $2 off Exhibit or 

Planetarium tickets $1 off
www.fwmuseum.org

Klyde Warren Park and Food Trucks
 www.klydewarrenpark.org
Medieval Times Discounts are 35% off for adults and 

20% off for children
Museum of Illusions Dallas West End Enter Code 

CONCIERGE10 at checkout for discount
https://dallas.museumofillusions.us  

Perot Museum $12 Adult or Child
Texas Rangers Tickets Link on our website 

under attractions
Trolley www.mata.org

* Discounts, services and tickets are only available to clients of Dallas 
Concierge.

MOVIES >>

Cinemark $9 each
    (Tickets are good at Tinseltown, Rave &  
    CineArts Theaters)
Studio Movie Grill Link on website

* Tickets are sometimes limited in quantity and may also have deadlines. 
Please make sure you place your order in plenty of time.

>> E Frogs Transportation:
The shuttle service covers downtown and the 
surrounding districts, such as Deep Ellum and Uptown, 
using electric vehicles that can seat six passengers. To 
order an E Frogs cart to shuttle you to local restaurants 
and back all you need to do is send a text to 469-432-
4055 with the following information: Name, How Many 
People, pick up location, drop off location and time.
Hours: Monday-Friday, 7am-2pm & 4pm-8pm; Saturday 
& Sunday, 5pm-9pm

>> Toyota Music Factory:
www.toyotamusicfactory.com
Every Thursday night, head to Toyota Music Factory for 
the Texas Lottery Live FREE music series on the outdoor 
Texas Lottery Plaza. This is a completely FREE show! Free 
entry & free parking. RSVP now for a night of the best live 
and local music in DFW.

You can visit us at www.dallasconcierge.com
or email us at doris@dallasconcierge.com

DALLAS CONCIERGE 
SERVICES & DISCOUNTS

Medieval Times
Huzzah! The Queen is excited to welcome you 
back to the Dallas Castle! 
 
The Medieval Times team awaits you at the 
castle gates to assure your experience is fun, 
safe, and unforgettable. Enjoy the tournament!

>> Save up to 35% on tickets from Dallas Concierge! 
See the link on our website under attractions/discount tickets.

Guests must wear a mask to enter Her Majesty’s castle. 
Contactless temperature screening will take place before 
entering the castle.
• They welcome you to enjoy the Castle and ask that you 

please stay at a sword’s length from your fellow Royals.
• To create a safe and comfortable environment, each Castle 

will follow local state guidelines for limited guest capacity.
• Once inside the Grand Ceremonial Arena and ready for 

feasting, they will ensure a minimum of 6 feet between 
parties for extra elbow room and rigorous cheering!

• Guests will be seated only with people booked under 
the same reservation. To ensure that you, your friends 
and your family are booked under the same reservation, 
please include all guests when booking or contact them at 
orderhelp@medievaltimes.com to add guests to an existing 
reservation. Should your group size be larger than local 
seating restrictions allow, they will provide multiple seating 
sections adjacent to one another.

• Protect your kingdom by keeping your family together. 
They’ve placed markers throughout Her Majesty’s halls to 
remind you about distancing while you explore the Castle.

Dallas Museum of Art 
Driving Tour
Dallas Museum of Art drafts driving tour of the 
city’s most iconic outdoor artworks
Thanks to the coronavirus, the museum is open for limited 
hours, but luckily art isn’t always confined to four walls and a 
roof. The DMA has curated a list of 13 outdoor artworks that 
you can appreciate from the safe distance and comfort of your 
own car. 

Starting in the heart of 
Dallas, the public art tour 
presents an expansive 
view of how artists have 
made their mark on our 
city. Follow the map to 
discover the creative 
highlights and iconic views 
of Dallas – from sculptures 
to murals to memorials 

– and learn about each piece with fun facts and tidbits of 
context along the way. 

Find the interactive map here: https://dma.org/sites/default/
files/dallas_art_outdoors_smaller.pdf


