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www.dallasconcierge.com

PHONE 

1-877-222-3307

CONCIERGE HOURS

Monday-Friday 

9:00 am - 5 pm 

Closed on Saturday & Sunday

Holiday Closing Dates: 

December 21–January 3rd

Website access for tickets 

is available 24/7 at 

www.dallasconcierge.com

click on the attractions 

page. (Password needed)

EMAIL
doris@dallasconcierge.com

WEBSITE
www.dallasconcierge.com

Be sure and visit our updated 

website for all the latest 

discounts offered to Dallas 

Concierge clients, Look inside for more local and 
online events & entertainment

INSIDEINSIDE >>

Enchant @ Fair Park 
November 25th – January 1st
Enchant, the world’s largest Christmas 
light spectacular, returns to Fair Park 
with an all-new interactive light-
maze adventure, “The Mischievous 
Elf,” created from over four million 
sparkling lights. Enchant also includes 
an impressive 100-foot-tall holiday 
tree, a unique ice-skating trail, live 
entertainment, Santa visits and a village 
marketplace with crafts, gifts, festive 
culinary treats and holiday cocktails 
from the Tipsy Tree Lounge. 

The Hallmark Channel will offer 
guests a variety of custom experiences 
at Enchant, including the Hallmark 
Channel Holiday House for guests to 
relax and recharge, photo opportunities 
and a chance for fans to win a set visit 
to a Hallmark Channel movie. 

Parking for Enchant is located at Fair 
Park by the Coliseum. 

Tickets: www.enchantchristmas.com

Perot Museum 
ConnecTEEN
Rooted in the Perot Museum’s mission 
to inspire minds through nature and 
science, ConnecTEEN is a program 
that empowers students to develop the 
in-demand skillsets needed to thrive 
in STEM colleges and careers while 
providing academic, industry and Perot 
Museum support.

Featuring monthly workshops, university 
campus visits, a mentoring partnership 
with an industry professional and much 
more, ConnecTEEN participants will 
have the opportunity to explore and 
deepen their interests. Through this 
program, students will tap into their 
unlimited potential to flourish in STEM 
fields.

To participate in ConnecTEEN, students 
must be enrolled in the program’s partner 
school. ConnecTEEN is currently in 
its 2021-2022 pilot phase, partnering 
with IDEA Academy, and not accepting 
applications. 

Please check back for details on the 
2022-2023 school partnership. 

www.perotmuseum.org



Holidays at the Heritage: 
Parade and Tree Lighting, 
Fridays and Saturdays | Dec. 3-17 
Heritage Park, 217 S. Main St. Irving, TX
December in Irving just got 
jollier! The holidays kick 
off with a nighttime parade 
through downtown Irving 
and annual tree lighting 
ceremony. Festivities 
continue with free family 
friendly events through the month of December, designed 
to get everyone in the holiday spirit.

The festive Annual Holiday Parade will help kick off the 
Holidays at Heritage series of events this season. This 
year’s Parade and Tree Lighting Ceremony will take 
place Saturday, Dec. 3 at 6 p.m. Don’t miss this year’s 
“Irving’s Polar Express” Parade as it lights the streets in 
Irving’s Heritage District.

Parade and Tree Lighting Schedule:
6:00 p.m. Parade begins
7:00 p.m. Activities at Heritage Park begin 
7:15 p.m. Live holiday performance from the 
 Midnight Soul Band at Heritage Park Stage
8:30 p.m. Tree Lighting and Drone Light Show  
9:30 p.m. Activities conclude

Dallas Zoo Lights
The Dallas Zoo’s 
holiday lights at night 
tradition returns 
as a drive-through 
experience on select 
nights from Nov. 19-
Jan. 2, 2022. Take in 
more than 1 million 
twinkling lights, 3-D 
lighted sculptures, larger-than-life animal lanterns, and 
more along a 1-mile route. The trail ends at Reliant’s 
Holiday Village where visitors can leave their cars for 
photos in front of the 30-foot lighted Christmas tree, 
holiday snacks and hot cocoa. There will be musical 
performances on some nights.

Tickets visit: www.dallaszoo.com  Price: $65

Klyde Warren Park Celebration
Saturday December 3 
3pm – 6pm
Free family tradition that includes a festive day of 
activities and entertainment, photos with Santa, story 
time with Mrs. Claus, face painting, crafts, games and 
snow flurries! The day culminates with a live show 
featuring performances of holiday music, visits from 
Santa’s friends Frosty and Rudolph, and Klyde Warren 
Park’s annual tree lighting.

Movies in the Park @ Klyde 
Warren Park
Saturday 7 PM
December 10
The Santa Clause

Holiday at the Arboretum 
Through December 31 
Holiday at the Arboretum returns with a garden 
transformed for the magic of the season including the 
return of our beloved Christmas Village, the 12 Days of 
Christmas and our Dazzling Musical Tree! We also invite 
you to visit our historic DeGolyer House, elaborately 
decorated by renowned designer Michael Hamilton, 
with a NEW exhibit, The Artistry of Faith & Culture, 
that celebrates the diversity of the holiday season in our 
city. This new seasonal exhibit, open each day, and every 
Monday–Wednesday evening, beginning November 10, 
prominently features the three world holidays celebrated 
during the run of our festival: Christmas, Hannukah 

and Kwanzaa. 
We invite you to 
explore the artistry 
of these traditions 
in our historic 
home!

*Concierge Discount ticket is $15. (tickets can be 
emailed to you direct)



Cirque Du Soleil
“Twas The Night Before...”
Texas Trust CU Theatre at Grand Prairie
November 25 - December 11 

‘Twas the Night Before…,” Cirque du Soleil’s exhilarating 
spin on the beloved Christmas tale, is about the wonders 
of sharing and friendship. The production marks Cirque 
du Soleil’s first-ever Christmas show and is a flurry of 
Christmas cheer – rip-roaring fun with hugely lovable 
characters that will introduce audiences to the magic of 
Cirque du Soleil. 
Performances
Thursday ................................................Dec. 1 at 7:30pm
Friday .....................................................Dec. 2 at 7:30pm
Saturday ........................... Dec. 3 at 1pm, 4pm & 7:30pm
Sunday................................. Dec. 4 at 12pm, 3pm & 6pm
Wednesday .............................................Dec. 7 at 7:30pm
Thursday ................................................Dec. 8 at 7:30pm
Friday .....................................................Dec. 9 at 7:30pm
Saturday ......................... Dec. 10 at 1pm, 4pm & 7:30pm
Sunday................................Dec. 11 at 12pm, 3pm & 6pm 
Link to purchase: http://www.axs.com/series/15651/
twas-the-night-before-by-cirque-du-soleil-groups-tickets
Concierge Code: TXGRP

The Trains at Northpark 
For the past 35 years, the Trains at NorthPark have been 
delighting the hearts and minds of young and old alike. 
Presented by Bank of Texas, this holiday family tradition 
has become a favorite for generations of Dallasites and 
includes 1600 feet of track rolling from coast to coast 
on a whimsical rail journey across America. The Trains 
travel from the autumn foliage of New England to San 
Francisco’s Golden Gate Bridge with stops along the way 
to see New York City, Washington DC, our beautiful city 
of Dallas, and the desert Southwest including the Grand 
Canyon and the Garden of the Gods—we even have some 
interplanetary visitors from Outer Space! More than 
50,000 visitors are entertained each season.   

Since 1987, the Trains have raised more than $13 million 
for RMHD allowing us to serve more than 40,000 families. 

Tickets are good any day that we are open. Reservations 
not required and are not specific to and date/time.

The 2022-2023 exhibit will run Saturday, November 
12, 2022 – Friday, January 6, 2023. 

*Tickets: thetrainsatnorthpark.com/tickets
Price: Adult $10 Child (2-12) & Seniors 65+ $5.00

December



DISCOUNT TICKETS & MORE >>
Arts District Happenings www.thedallasartsdistrict.org/visit
Dallas Arboretum $15
Dallas Children’s Theater Section A $23 Section B $17
Dallas Party Bike Promo Code: Concierge

www.dallaspartybike.com
Dallas Skyline Basketball www.dallasskylinebc.com
Dallas Symphony 10% on select shows
Dallas Theater Center 15% on select shows
Ft Worth Museum of Science & History Discount code: 

CP2019-2 
Omni Theater $2 off Exhibit or  

Planetarium tickets $1 off
www.fwmuseum.org

Klyde Warren Park www.klydewarrenpark.org
Medieval Times Discounts are 35% off for adults and  

20% off for children
Museum of Illusions Dallas West End Enter Code 

CONCIERGE10 at checkout for discount
https://dallas.museumofillusions.us  

Perot Museum $15 Adult or Child 
You must call to order and choose day & time 
you want to go, tickets will be emailed to you. 

(cannot guarantee same day orders)
Texas Rangers Tickets Link on our website  
Dallas Mavericks  under attractions

Trolley www.mata.org

* Discounts, services and tickets are only available to clients of Dallas 
Concierge.

MOVIES >>
Cinemark $9 each
    Tickets are good at Tinseltown, Rave &  
    CineArts Theaters
Order tickets by calling the concierge office. Tickets will be mailed to 
you. Please allow time when placing your order.

* Tickets are sometimes limited in quantity and may also have deadlines. 
Please make sure you place your order in plenty of time.

>> E Frogs Transportation:
The shuttle service covers downtown and the 
surrounding districts, such as Deep Ellum and Uptown, 
using electric vehicles that can seat six passengers. To 
order an E Frogs cart to shuttle you to local restaurants 
and back all you need to do is send a text to 469-432-
4055 with the following information: Name, How Many 
People, pick up location, drop off location and time.
Hours: Monday-Friday, 7am-2pm & 4pm-8pm; Saturday 
& Sunday, 5pm-9pm

>> Toyota Music Factory:
www.toyotamusicfactory.com
Every Thursday night, head to Toyota Music Factory for 
the Texas Lottery Live FREE music series on the outdoor 
Texas Lottery Plaza. This is a completely FREE show! Free 
entry & free parking. RSVP now for a night of the best live 
and local music in DFW.

You can visit us at www.dallasconcierge.com 
or email us at doris@dallasconcierge.com

DALLAS CONCIERGE 
SERVICES & DISCOUNTS

Reliant Lights Your Holiday 
Saturday, Dec. 3rd 5:30 – 8pm
Sammons Park, 2403 Flora Street, Dallas, TX 75201

Reliant lights up the holiday season at the AT&T 
Performing Arts Center! Bring your entire family for an 
evening of holiday magic and music. We’ll be illuminating 
the Center’s campus with dazzling LED lights to celebrate 
the arrival of the holiday season.

This FREE festival includes:

•  Live performances from popular Selena Tribute band,  
 BIDI BIDI BANDA and VINYL COUNTDOWN: 
 A TRIBUTE TO ARENA ROCK

•  A Christmas themed drone show, courtesy of 
 Sky Elements Drones

•  A wintery snow playground and kids’ craft area

•  Free photos with Santa!

•  Free miniature golf on the Reliant Putting Green


